
2016/17MSRP & MAP Policy

ORDERING TERMS CONTINUED

- Demo fleets can be ordered at 10% below wholesale and are limited in quantity at the discretion of Spark R&D. Demo fleet orders must be placed as a separate PO.

- Employees of Spark R&D dealers are eligible (and encouraged!) to purchase product at wholesale pricing. These “Shop form” orders must be handled entirely through your shop. We encourage 

you to take employee demand into consideration when placing your order with us. We cannot accept individual orders from shop employees, nor can they be part of our proform program.

- There is a 15% cancellation fee for all orders cancelled less than 2 weeks before the scheduled ship date.

- All returns must be authorized. Buyer agrees to pay shipping and/or damages for any returned product. There is a 15% re-stocking fee.

- All prices, products, and product specs are subject to change without notice.

- No new orders can be placed, nor will existing orders be shipped, if there are overdue invoices present on your account, regardless of if a payment plan has been established.

MSRP (MANUFACTURER’S SUGGESTED RETAIL PRICE) & MINIMUM ADVERTISED PRICING (MAP) 
- The MSRP for our products in various currencies were calculated based on exchange rate, shipping cost, duties/tax, intended dealer margin, and consumer inclination. We strongly feel that 

these prices are the best representation of the value of our products without discount. It is to the benefit of our dealers and brand that prices remain stable and consistent throughout the market.

- MSRP is set in USD, CAD, EUR, CHF, and JPY. Preliminary pricing is set in January 2016 and if necessary based on the exchange rate will be adjusted mid-July 2016 and those prices will 

carry on throughout the 16/17 snow season.

- Spark R&D asks that product pricing follow the MSRP outlined for the currency in which the products will be sold.

- If you are selling products in a country without a set MSRP, we suggest converting to your local currency based on the most similar MSRP.

- We ask that all product be sold at MSRP until March 1, 2017 and not be included in pre-season, all store, holiday, or specialty sales. If needed, product discount rules are suggested as follows:

• March 1- 20% off MSRP

• April 1 - 30% off MSRP

• Aug 1 (new season) - 40% off MSRP

- Carry over product should be placed back up to MSRP on Aug 1, and discontinued product can remain discounted perpetually.

- Dealers should follow MSRP guidelines regardless of “package discounts” or similar product combination discounts. For example, if a splitboard and Spark binding combination offers a 20% 

discount, the advertising should illustrate full MSRP for the binding and the appropriate discount subtracted from the price of the splitboard only.

- Selling on eBay or Amazon is acceptable, but should follow the MSRP and MAP guidelines as stated above.

- Since our inception, we have worked hard to build a robust network of reputable Spark dealers. We vet new shops carefully based on territory, dealer inventory, and market demands to 

ensure current dealers are protected and new dealers can thrive. The re-selling of Spark gear to unauthorized dealers without expressed written permission is not allowed.

SHIPPING TERMS
- The earliest ship date for the 2016/17 season is scheduled for September 1, 2016. All subsequent shipment dates fall on the 1st or 15th of each month, with December 15th being the last 

scheduled ship date for pre-season orders.

- Please note: Shipping dates are better described as shipping windows. An order assigned with a Sept. 1 ship date will be shipped between the 1st and the 14th of the month. Although we 

do our best to ship all orders as near the 1st or 15th as possible, we are not able to ship every order on that particular day.

- In the event that Spark R&D will be outside of the 14 day shipping window, you will be notified.

- Notification of any discrepancies in Sales Order shipments must be made within 30 days of receipt. After this period of time we will be unable to make corrections to the invoice or the shipment.

- Shipping costs will be charged to the dealer. Costs are not included on Sales Order confirmations, but will be included on the final invoice sent to you once the order is packed up and 

accurate shipping charges can be assessed.

Domestic Shipments

- All shipments will be sent via our preferred carrier and method - UPS Ground - unless specifically requested otherwise.

- Spark R&D will extend to you our discounted rate through UPS, which is much lower than retail rates. Therefore, shipping charges may vary and we cannot predict rates until the actual time 

of shipping.

International Shipments

- All shipments will be sent via our preferred carrier and method - UPS Worldwide Expedited - unless we are otherwise requested in writing to use another shipping service and/or method.

- Travel time for UPS Worldwide Expedited is typically 5-7 business days.

- You can generally expect shipping costs to be between 8-12% of the order value. Brokerage fees are included in this cost. Import duties and taxes are not included in this cost.

- At certain order volumes a freight forwarder or other slower shipping option may be a cheaper solution and in these instances we will notify you and can work together if there is interest to 

minimize shipping costs.

Important facts about Customs

- Canadian Dealers: Most of our products are made in the USA at our factory and the tariff codes we use for these items are duty free.

- Spark R&D is not responsible for high import fees. Individual countries use the information we provide on commercial invoices to charge fees and taxes accordingly. This is a cost of doing 

international business. We have neither authority nor influence on these additional costs.

- We report actual item cost charged to you on our commercial invoices. We will not respond to requests to decrease the value of our products on these commercial invoices in order to 

minimize import fees. 
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